Forbes includes U of G Among Canada’s Best Employers

Professional and Managerial Group
Manager of Athlete Services
Department of Athletics
Hiring #: 2018-0400
Please read the Application Instructions before applying
Consistently ranked as one of the best comprehensive universities in Canada, the University of Guelph is committed to the development of the whole student.  Intercollegiate programs within the department of Athletics play a valuable role in supporting this mission.  These programs provide student-athletes with important experiential learning opportunities that prepare them for life and for future employment while in pursuit of excellence.  The University has a nationally ranked intercollegiate program covering excellence in 30 sports, representing one of the top 3 largest in Ontario and top 7 in Canada. 
If you are a strong and passionate leader who has proven experience in providing exemplary leadership to and supporting the student athlete experience, this maybe the perfect opportunity for you! The successful candidate for this role will manage a program with state of the art facilities, as well as a knowledgeable, dynamic, energetic and engaged staff.  We are looking for a candidate to lead and grow programs, student athlete services, and staff through the next stage of development for the Intercollegiate program. As a member of the department management team, the Manager, Athlete Services contributes to the overall management and operations of the Department of Athletics.  

Reporting to the Associate Director of Intercollegiate, the Manager of Athlete Services is responsible for the Athlete Services program and day to day planning, coordination, implementation, and evaluation of a broad range of athlete support services provided to student- athletes consistent with the development of a culture of sport excellence. This includes all athlete support services and programming related to the leadership of the student athlete to meet their full potential as a scholar, athlete, person, and citizen.  Programs in this portfolio include but are not limited to; strength and conditioning, athletic therapy, student athlete health and wellness, academic success, leadership training, student athlete education programs and community outreach.
This position requires extensive collaboration with the Director and Associate Directors along with other Managers and Coaches across the Department and campus community to ensure the appropriate level of services and support are provided.  Participating as a member of the inter-university unit, the incumbent assists in creating a departmental culture that embraces and supports student athletes, coaches and teams in the pursuit of excellence and contributes to the formulation of programs and services that support the recruitment and retention and holistic needs of student-athletes. 

The successful incumbent will manage a significant annual budget and is responsible for providing leadership regarding revenue generation, specifically related to the Gryphon High Performance Centre.  The Manager will also provide guidance and supervision to a team of staff comprised of regular full-time, part-time and some student employees who will assist with successful program delivery.
To be considered for this position, candidates must have: 

· Undergraduate Degree in Sports Administration, Kinesiology, Business Administration or related program
along with several years of experience or an equivalent combination of education and experience. A graduate degree is considered a strong asset;

· Extensive budget management experience is required;
· Excellent leadership skills and demonstrated experience successfully leading and developing high performing employee teams and programs;  
· Strong organizational skills; 
· Student athlete centered philosophy; 
· Works well within a dynamic and demanding environment; 
· Strong computer skills including proficiency with Microsoft Office Applications; 
· Strong communication, listening, problem solving and conflict resolution skills; 
· Ability to work independently and effectively to meet established deadlines.
This is a demanding position that requires attendance at frequent evening and weekend events to fulfill program requirements.

Position Number
042-009
Classification

P06*
Professional/Managerial Salary Bands
*Tentative evaluation; subject to committee review. 
At the University of Guelph, fostering a culture of inclusion is an institutional imperative. The University invites and encourages applications from all qualified individuals, including from groups that are traditionally underrepresented in employment, who may contribute to further diversification of our Institution.
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Closing Date: 2018 09 04
