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1. GENERAL INFORMATION  
 
The Russian Federation 
 
The Russian Federation is the largest country in the world located in Eurasia and is the 9th most populated 
country with 144 million people. The Russian Federation is a multinational state having one of the most diverse 
societies in the world, which includes more than 160 ethnic groups. Their languages, ethnic and cultural 
identities are being continually preserved.  
 
Krasnoyarsk, Russia 
 
Krasnoyarsk is the capital of the Krasnoyarsk Territory, the second largest region of the Russian Federation. 
Today, Krasnoyarsk is the largest industrial, scientific and cultural centre of Eastern Siberia, located on both 
banks of the Yenisei River – one of the most beautiful and powerful rivers of Siberia. The city’s population is 
just under 1.1 million. 
 
Useful Information 
 

o Weather 
 
Krasnoyarsk has a humid continental climate with long cold winter and short hot summer.  
 
Climate overview for March: 

Record High Average High Daily Mean Average Low Record Low Av. 
Precipitation 

Av. Relative 
Humidity 

17.9 C -0.2 C -5.7 C -10.1 C -38 C 16mm 64% 
 
 

o Official Currency 
 
The Russian Ruble is the official currency of the Russian Federation. 
 

The Exchange Rate USD EUR CAN 

(as per 14 Sept.2018) 1 $ = 68.53 1 Euro = 79.2 50.01 
 

o Electricity 
 
Electrical sockets (outlets) in Russian Federation are one of the three European standard electrical socket 
types: 

§ Type C Europlug 
§ Type E & Type F Schuko 

 
*If your appliance’s plug doesn’t match the shape of these sockets, you will need a travel adapter. 
* Voltage of 220 volts is the most widespread in Russia. Device must support the 220-240 C power supply. 
 

o Emergency numbers 
 

112 The all-purpose emergency number for mobile calls (this number can be dialed without a SIM, 
without any money on your phone, and with your keypad locked) 

 
§ Canada to Krasnoyarsk: Dial 011 + 7 + 391 (Krasnoyarsk regional code) + 7-digit phone number  

 
§ Krasnoyarsk to Canada: from a landline dial 8 + 10 + 1 + 10-digit phone number  

              from a cell phone use (+) sign or 00 + 1 + 10-digit phone number  
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o Water 

 
Drinking tap water is not advised, as we are not aware of the safety of tap water in Krasnoyarsk. Drinking 
bottled, boiled water or carbonated drinks is recommended. 
 

o Time Zone 
 
There are 11 time zones in Russia. Krasnoyarsk is located in the GMT +7 timezone. There is an 11-hour time 
difference from the Eastern Time zone in Canada and a 14-hour time difference from the Pacific Time zone in 
Canada. 
 
 

2. PRE-ARRIVAL INFORMATION 
 
Visa Exemption 
 
The participants of the Krasnoyarsk 2019 Winter Universiade will have the right to enter / exit the territory of 
the Russian Federation under the visa-free regime on the basis of the Accreditation Certificate issued by the 
Organizing Committee free of charge. The Accreditation Certificate is valid from 22 February until 19 March 
2019. 
 
An Accreditation Certificate is an official document containing personal data and a photo of the owner. In order 
to enter the territory of the Russian Federation under the visa-free regime for the 2019 Winter Universiade the 
participants need to present the following documents at passport control: 
 

§ Passport valid for at least six months after the expiry date of the accreditation certificate or visa (ie. 
Under 19 September 2019) 

§ Printed copy of electronic form of Accreditation Certificate. 
 
The maximum duration of stay is 26 days. It is not possible to enter before Feb.22 2019 or exit after March 19, 
2019 with the Accreditation Certificate.  
 
**All participants must be in the U SPORTS and FISU Accreditation system prior to Feb.1.2019 in order to obtain an 
Accreditation Certificate. Participants entered past this date, will need to obtain a visa to enter Russia.  
 
Vaccinations 
 
U SPORTS urges all participants to ensure that their standard immunization profile is up to date and that all 
supplementary vaccines are updated at least 4-6 weeks before departure to Krasnoyarsk. The recommended 
vaccines are: Tetanus/Diphtheria/Pertussis, Measles, Hepatitis A and B, Varicella vaccine, Meningococcal 
disease/Meningitis, and Typhoid. 
 
Medication 
 
U SPORTS strongly urges all participants to bring with them to Krasnoyarsk sufficient medication for any 
current medical condition. Availability of certain medications in Krasnoyarsk may be limited. The Winter 
Universiade 2019 Organizing Committee strongly recommends having the prescription for all medicines for 
personal use, ready for presentation to the Russian Federation authorities, should it be required to reduce any 
unnecessary delays. 
 
Health Insurance 
 
U SPORTS requires that each Universiade participant have out of country medical insurance while 
participating at the Games. Policy numbers / details will be required for each participant.  
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Import/Export of pharmaceutical products by team doctors in accompanied or hand baggage 
 
Medical representatives can bring with them medicines in their accompanied baggage, required to ensure the 
needs of their teams. It is necessary to follow the recommendations given, taking into account the following 
features. 
 

§ Doctors and medical representatives must have a document, confirming their belonging to the medical 
staff of the delegation, and the list of imported / exported medicines.  

 
§ It is prohibited to import narcotic or psychotropic substance into the Russian Federation without 

relevant permits  
 

§ When importing medicine in any other way, including unaccompanied baggage, declaring the goods is 
mandatory.  

 
 
Import / Export of Rifles and Ammunition 
 
Biathlon rifles and ammunition are restricted for import in Russia. Customs declaration and import permits must 
be submitted upon arrival in Russia and departure from Russia. When imported, firearms and ammunition are 
subject to separate customs procedure from other sport equipment. 
 
Foreign individuals are not allowed to carry their biathlon rifles and ammunition themselves during 
transportation on Russian territory, it is done by authorized KWUOC representatives.  
 
Delegations competing in Biathlon must, strictly follow the procedures set out by Russian law upon import and 
export of rifles and ammunition to and from Russia. KWUOC shall make the best efforts to assist athletes and 
officials with any problems arising with rifles and ammunition import in Russian.  
 
Application of Rifles and Ammunition Import is required to be submitted by January 18, 2019. Biathlon athletes 
and officials must arrive at the airport on the date they have indicated on the application (any changes must be 
reported immediately). Inspection of rifles and ammunition and accustoms clearance will be done at the first 
entry point in Russia. (Please ensure you connection flights are not less than 4 hours). Special assistance will 
be provided at Sheremetyevo International Airport and Krasnoyarsk International Airport in passing through 
inspection and customs clearance.  
 
More detailed Information will be provided to Biathlon teams when Applications are provided to U 
SPORTS from the Organizing Committee.  
  
 
 

 
 

 
 
 
 

Travel 
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3. TRAVEL INFORMATON  
 
Krasnoyarsk International Airport is located approximately 42 km (40mins) from the Universiade Village (UV). 
Transportation will be arranged by the Organizing Committee and will be based on the flight information put 
into the accreditation system. Transportation to and from the airport will be covered in the participants. 
accommodation fees.  
 
OC Services – Arrival / Departure 
 
Moscow International airport (Sheremetyevo) is an official transit airport where arrival and departure services 
are going to be provided to participants and guests of the Universiade. The official arrival and departure points 
will be the Krasnoyarsk International Airport and Krasnoyarsk Passazhirsky Railway Station.  
 
The Organizing Committee will provide the following services at the arrival / departure points: 

§ Passport control assistance 
§ Immigration / boarder control assistance 
§ Baggage Claim assistance 
§ Assistance with lost / damaged baggage 
§ Assistance with airport navigation  
§ Transfers of athletes, officials, sports equipment / accompanying baggage  
§ Check in / Welcome 

 
 
Migration Cards 
 
1. Participants will receive a filled out migration card by the boarder control officer. 
2. Participants must keep the migration card until their departure from Krasnoyarsk. 

Excess Baggage 
 
Each Canadian Universiade participant is responsible for his or her own excess baggage expenses. Please 
ensure baggage allowances are checked prior to travelling. 
 
Luggage Tags  
 
Luggage tags will be provided to each NSO / participant (with their Team Canada kit) and must be on all 
baggage for appropriate distribution of luggage at the Athlete Village.  
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4. FINANCES   
 
U SPORTS 2019 Winter Universiade Games Cost 
 
U SPORTS will provide invoices to all teams for a total Games Cost per participant. This cost includes 
full mission support, medical support, FISU entries fees, official non-competition team uniform, special events 
and accommodations fee (inclusive of accommodations, three meals daily and all local transportation, 
including airport transfers). 
 
Travel Cost  
 
Each sport is required to fund 100% of its own travel costs to the Winter Universiade. Copies of your travel 
itineraries must be provided to U SPORTS with all medical / flight insurance of each participant.   
 
Referee Fees 
 
Sport delegations competing in the following sports must participate in covering the cost of international judges 
or referees to attend the Universiade: 
 
 

Sport Payment 

Ice hockey M 3000 EUR/team 

Ice hockey W 3000 EUR/team 

 
 
ALL INVOICES / FEES SHOULD BE PAID PRIOR TO LEAVING FOR THE GAMES, BUT MUST BE PAID 
BEFORE TEAM RECEIVE THEIR ACCREDITATION FOR THE 2019 WINTER UNIVERSIADE.  
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5. ACCOMMODATIONS & MEALS  
 

All accommodations and services are officially open to Canadian athletes and coaches on February 25th, 2019 
and close on March 14th, 2019. Teams cannot arrive prior to February 25th, 2019 and must depart by March 
14th, 2019 (or within 36 hours of their final competition, whichever is sooner). 

§ Opening ceremonies: March 2nd, 2019 
§ Closing ceremonies:  March 12th, 2019  

 
Athlete Village  
 
The Universiade Village is located on the campus territory of the Siberian Federal University.  
 
The Univeriade Village consist of 3 zones (residential zone, international zone and operational zone). 
Accreditation check will be done when passing between zones.  
 
The Residential Zone provides accommodation at 5 Residential Halls, catering at the Dining Hall and various 
supporting facilities and recreational services.   
 
The International Zone provides all communications and information support as well as accreditation centres, 
banking and medical services.  
 
The Operational Zone provides administrative and logistics support for AV effective operations.  
 
Accommodations 
 
Rooms for participants are apartments with 2 beds or 3 beds and 1 bathroom. The list of provided furnishings 
for each room is as follows: 
 

§ Rooms for athletes and officials  
 

Inventory Quantity 
Bed and bedding (mattress, bedspread, bed 

sheet, blanket, blanket cover, pillow, pillowcase) 1 Set per participant 

Table 1 per participant 
Chair 1 per participant 

Bathroom Mirror 1 
Wardrobe with shelves 1 

Big Towel 1 per participant 
Hand Towel 2 per participant 
Floor Towel 1 per participant 

Bedside Table 1 per participant 
Clothes Drying Rack 1 

Hair Dyer 1 
Waste basket 1 

Curtains 1 
 

There are self-laundry rooms for use with washing machines, irons and ironing boards open 24 hours and free 
of charge.  
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Meals 

 
Opening hours of the main dining hall will be from 5am – 1am until March 14th, 2019. You are not allowed to 
take food out of the dining hall. Meals will also be provided at some competition venues to accommodate 
teams unable to eat at the dining halls.  

 
With rotation every 7 days, cuisines will include: 

§ Local cuisine 
§ European / Mediterranean cuisines 
§ Asian cuisine 
§ Halal cuisine 

 
 

Damages  
 
Any expenses incurred by U SPORTS for damage or lost keys will be invoiced back to the individuals residing 
in said room. 
 
Internet Access at Winter Universiade Venues  
 
Wired internet and Wireless internet access will be provided at all venues for client groups.  
 
Facilities and Services 
 

§ Fitness Centre 
§ Athletes’ lounge 
§ Ethno-village 
§ Religious Centre 
§ Souvenir Shop 
§ Barber Shop 
§ Post office 
§ Mobile communication services 
§ Tailor Shop 
§ Flower Shop 
§ Mini-Market 
§ Dry Cleaning 
§ ATM / Bank 
§ Sport Information Centre 
§ Medical Centre 
§ Doping Control 
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6. LOCAL TRANSPORTATION  
 
Transportation Mall 
 
The Transportation Mall will operate in the Universiade Village which will connect the Universiade Village to the 
competition venues. Separate loading areas and bus stops will be used for different sports. The Transportation 
Mall has 18 bus stations: 

§ 11 stations to sport venues 
§ 5 stations for athletes-spectators 
§ Cultural Universiade station 
§ Arrival and departure station 

 
Internal Transportation System 
 
Minibuses for transfer from main Accreditation Centre to Residential Halls will be provide. Baggage and sport 
equipment will be transferred by small trucks. 
 
Transportation Desks 
 
Transportation Desks have been allocated in the Universiade Village Main Information Centre for providing 
information on the schedule and dealing with requests. There will be such desks installed at the competition 
venues, main accreditation centre and in the places of accommodation. 
 
Transportation System 
 

A&D Team Sports Individual Sports Spectating Athletes 
- Based on arrival 

and departure 
information 
provided in 
accreditation 
system 

- Transported by 
buses 

- Transportation to 
and from 
competition 
venues by coach 
buses/ mini buses 
assigned to the 
teams 

Transportation to the 
venues according to the 
shuttle system and starts 
1.5/2 hours before the 
start of competition / 
training via buses. 

- Transportation to 
the venues 
according to the 
shuttle system via 
buses. 

 
Team Sports 
 
Dedicated buses will be assigned to each tam competing in a team sport competition. The bus will operate on 
an agreed schedule and will be based on training and competition times. Reservations must be made by the 
team manager at least 6 hours prior to the departure to confirm/change schedules. 
 
Individual Sports 
 
Transportation for individual sports’ athletes and officials will be provided by a fixed-route shuttle bus in 
accordance with the fixed timetable.  
 
Delegation Vehicles 
 
Team Canada will have 4 assigned small vehicles. These will be prioritized to ensure Medical and Mission 
Staff can adequately perform team services. These are not used as delegation taxis, as the drivers will have 
limited hours of operation. 
 
Ceremonies Transportation  
 
Transportation to and from Opening and Closing ceremonies will be provide for all participants. (Mar.2/Mar.12) 
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7. VENUES  
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8. DELEGATION SERVICES  
 
Delegation Attaches 
 
Team Canada will be assigned approximately 3 Russian/English speaking volunteers (attachés). These 
attachés will be distributed amongst the sports and mission staff in order to support the Canadian delegation’s 
activities. Attachés’ will be available from 7am – 11pm, and actual scheduled will be coordinated as necessary.  
 
Team Sport Attaches 
 
An additional attaché will be assigned to each sport team (Ice Hockey and Curling) for the whole period of their 
stay in Krasnoyarsk. They will work flexible hours coordinated by the team lead/coach of the team. 
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9. MEDIA SERVICES  

 
Main Press Centre  
 
Ten Press Centres will be operating during the Winter Universiade (the Main Press Centre and Press Centres 
at 9 sports venues). There will also be a press zone in the unvierside Park and in the International Information 
Centre of the Unviersiade Village.   
 
 
Press Conferences 
 
Press Conferences will be held at sports venues following the results of the final event in each sport, as well as 
after the most important matches in team sports. Press conference with winning athlete(s) and coach(es) will 
be held after the completion of a competition. Winning athletes should be ready to participant in this post-event 
press conference and answer questions from media representatives. 
 
 

10. MEDICAL SERVICES & DOPING CONTROL  
 
 
Medical Services 
 
The Organizing Committee will provide accredited participants with free emergency medical care 
(diagnosis/treatment and local transportation) of all injuries and illnesses directly and indirectly related to the 
concerned FISU event. For secondary or non-emergency treatment, participants must have their own 
appropriate insurance.  
 
Doping Control 
 
Doping Control will be carried out in accordance with the World Anti-Doping Code and Regulations of FISU 
and will be available at all competition venues. The actual list of prohibited substances and methods is defined 
in accordance with WADA international standards. Ignorance of the Prohibited List will no way constitute a 
valid excuse for any participant of the Games in violation of the anti-doping rules.  
 
The required number of samples will be selected during the competition and non-competition periods in 
accordance with the Test Distribution Plan developed by the Organizing Committee under the supervision of 
the FISU CMI.  
 
Doping control stations are located at sports venues as well as the 11th station in the Medical Centre of 
Universiade Village.  
 
Therapeutic Use Exemptions 
 
All student-athletes requiring or currently holding a therapeutic exemption for a banned substance must ensure 
that the exemption is filed and approved with the Canadian Center for Ethic in Sport or the International Sports 
Federation prior to their arrival in Krasnoyarsk 
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12. COMPETITION SCHEDULE 
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13. TICKETING & CEREMONIES  

 
Ticketing 
 
Tickets for 2019 Winter Unviersiade events may be purchased through: 

§ http://ticket.krsk2019.ru 
§ Official Box office at sports venues of the 2019 WU  
§ Official box offices in the shopping and entertainment centres of Krasnoyarsk 
§ Offical ticket office in the main information centre of the Universiade Village 

 
Tickets for the Opening and Closing Ceremonies will only be available at the main ticket office. 
 
Prime Events 
Price events (men’s Ice Hockey semifinal and final games, figure skating exhibition, opening and closing 
ceremonies) is given upon presentation of an accreditation card and ticket.  
 
Ceremonies 
 
Several ceremonies will take place throughout the duration of the Universiade: 
 

§ Delegation Welcome Ceremony: Traditional ceremony done when at least 75% of the Canadian 
delegation arrives. This protocol event of the Games is held for each delegation in the Universiade 
Village will include welcome speeches, flag raising, FISU anthem and cultural programming. 
 

§ Opening Ceremonies: The Opening Ceremonies will take place on March 2nd, 2019 at 8:19pm (for 
approximately 3 hours). Parade of athletes will take place from 8:30pm – 9:20pm at the Platinum Area.  

 
§ Closing Ceremonies: The Closing Ceremonies will take place on March 12th, 2019 at 8:00pm 

(approximately 2.5 hours). This is the final event of the Games.  
 

§ Flower Award Ceremony: Flower ceremonies will be held at the finish zone immediately after the end of 
competitions or after the best athletes have crossed the finish line (depending on the format of the 
competition). There will be 45 flower ceremonies held throughout the Games.  

 
§ Medal Award Ceremony: Medal ceremonies will be held at the end of ever competitive day. Medal 

Award ceremonies are held exclusively at the sports venues.   
 


